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PRESS INFORMATION

Date: 29 April 2002

Contact: Sian Braithwaite, Marketing Manager, Taylor Nelson Sofres Australia
Tel: 02 9563 4315 or email sian.braithwaite@au.tnsofres.com

Mica Quinn, International PR Manager, Taylor Nelson Sofres
Tel: +44 (0)20 8967 4787 or email: mica.quinn@tnsofres.com

NEW MD FOR TAYLOR NELSON SOFRES AUSTRALIA

Taylor Nelson Sofres (TNS) has announced the appointment of Trevor Richards as
Managing Director, Taylor Nelson Sofres Australia. Trevor joins TNS Australia on 29
April from TNS in the UK where he has successfully managed a number of UK custom

research divisions.

Trevor brings a wealth of experience to the region and a hugely successful track record in
custom research and the development of TNS’ branded research methodologies. Trevor’s
appointment reflects TNS’ commitment to building further on its strong global network

by cross fertilisation of business skills and best research practice.

In addition to his commercial background Trevor has had specific responsibilities for
developing branded solutions, notably the Conversion Model™, the world’s most used
brand equity measurement system. He remains closely involved with the commercial and
technical development of Conversion Model as a director of the Customer Equity

Company in South Africa.
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Trevor’s move also highlights TNS’ desire to develop key people within all areas of its

business and to create consistent TNS strategies across all its geographies.
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Note to editors
Taylor Nelson Sofres

Through its international network of 230 offices in more than 50 countries, Taylor Nelson
Sofres provides market information services in over 80 countries to national and multi-
national organisations. It is ranked as the fourth largest market information group in the
world. Further information on Taylor Nelson Softres is available from the corporate
website: www.tnsofres.com
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